Addressing Medication Errors in Hospitals: Ten Tools

Tool #7

Needs Assessment and Product Evaluation

This table is intended to help the hospital assess its needs (i.e., features that are “must have” versus “nice to have”) and evaluate the capabilities of competing products. It can be used by a medication error prevention implementation team that is charged with (1) determining the hospital’s priorities for interventions to prevent medication errors and (2) selecting vendor products that can meet those needs.

This template should be used in conjunction with Tools 2 - 4, which are designed to help the hospital categorize and quantify its medication errors and establish its needs for a medication error prevention system. 

Summary of Features
Based on a thorough assessment of the medication use process, check those features that are most important for addressing the high-priority needs of the hospital. Then use this summary of features to evaluate each vendor’s products.
	
	
	
	Rating (1-3)*
1 = meets needs
2 = partially meets needs
3 = will not meet needs

	Features
	Feature is Required
	Feature is Optional
	Available from Vendor 1
	Available from Vendor 2
	Available from Vendor 3

	Computer Physician Order Entry System
	
	
	
	
	

	· General Operational Features
	
	
	
	
	

	Allows interface with ADT system to autofill patient information fields (e.g., date of birth, hospital identification number)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Requires physician identification check with password before allowing access to system
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Allows for preliminary order entry (e.g., by medical student, verbal order given to nurse or pharmacist) with co-signature ability
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Requires patient age/date of birth and gender before allowing medication order input
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Requires entry of allergies (or NKDA) before allowing medication order input
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Customizability of software (update of tables versus need for hard-coded changes)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Allows interface with Pharmacy Systems
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Allows interface with Nursing Systems
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Allows interface with Lab Systems
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Allows interface with Radiology Systems
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Allows interface with hospital e-mail (to allow messaging to physicians from pharmacists, nurses)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Wireless or remote access
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Customizability of software allows for maintenance at hospital site (i.e., basic changes do not require hard-programming)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	· Physician Order Entry Features
	
	
	
	
	

	Calculates body surface area (BSA) based upon entered height, weight
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Structured individual medication order entry (requires entry of all medication order parameters necessary for a complete order)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Allows pre-defined order entry (e.g., autofills field with hospital standards, such as concentrations of IV fluids)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Structured order set order entry (e.g., allows defined order sets by physician, service, disease state, drug use protocol, etc.)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Allows ordering of labs
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Allows ordering of radiology or other diagnostic tests
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Allows free text entries/comments area
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Allows interface to interactive clinical rules tables for display during order entry
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	· Drug specific alerts (e.g., “Black box” contraindications, pregnancy/lactation warnings, geriatric use warnings)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	· Drug/lab (organ system impairment) checks/alerts
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	· Drug allergy checks/alerts
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	· Duplicate therapy checks/alerts
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	· Drug/disease or condition checks/alerts
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	· Drug/drug interaction checks/alerts
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	· Dose range (dose, frequency, duration, cumulative dose) checks/alerts
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	· Drug/ food interaction checks/alerts
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Simple (“one key“) order renewal entry
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Simple (“one key stroke”) order hold/ discontinuation entry
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	· Information/Knowledge Features
	
	
	
	
	

	Access to hospital’s care protocols (e.g., clinical protocols by disease state, service, etc.)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Access to drug monographs/drug use guidelines


	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Transcription/Verification System
	
	
	
	
	

	· Process Features
	
	
	
	
	

	Allows direct transmission of physician order to pharmacy (without re-copying order)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Allows enhancement of transmitted order (e.g., technology allows enlargement of transmitted order)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Allows direct transmission of physician order to nursing system (kardex or MAR) (without re-copying order)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	(see also Pharmacy Systems)
	
	
	
	
	

	Pharmacy Systems
	
	
	
	
	

	· Process Features
	
	
	
	
	

	Allows interface with ADT system to autofill patient information fields (e.g., date of birth, hospital identification number)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Requires pharmacist/technician identification check before allowing access to system
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Requires patient age/date of birth and gender before allowing medication order input
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Requires entry of allergies (or NKDA) before allowing medication order input
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Allows interface with CPOE System
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Allows interface with Nursing System
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Allows interface with Lab System
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Allows interface with Radiology System
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Allows interface with Hospital Finance/Cost Accounting Systems
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Allows interface with hospital e-mail (to allow messaging between pharmacists, physicians. and nurses)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Wireless access (e.g., pharmacist can enter orders using handheld device)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Generates hospital-defined labels (e.g., I.V. labels), medication “fill lists,” and medication administration records 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Updates inventory levels
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Generates drug utilization, revenue, and workload statistics
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	“Clinical module”: allows free text (e.g., as used to track clinical interventions, notes regarding patient clinical status, notes regarding ADEs, pharmacokinetics, etc.)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Customizability of software (update of tables versus need for hard-coded changes)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	· Order Verification and Dispensing Features
	
	
	
	
	

	Calculates body surface area (BSA) based upon entered height, weight
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Structured individual medication order entry (requires entry of all medication order parameters necessary to dispensing a medication)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Allows pre-defined order entry (e.g., minimum keystrokes to autofill fields for common medication orders)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Structured order set order entry (e.g., allows defined order sets by physician, service, disease state, drug use protocol, etc.)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Allows viewing of key lab results without accessing separate system (i.e., do not need to exit pharmacy system to enter lab system)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Provides dose calculation checks (e.g., IV drip rates based on drug concentration and prescribed dose)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Allows interface to interactive clinical rules tables for display during order entry
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	· Drug specific alerts (e.g., “Black box” contraindications, pregnancy/lactation warnings, geriatric use warnings)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	· Drug/lab (organ system impairment) checks/alerts
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	· Drug allergy checks/alerts
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	· Duplicate therapy checks/alerts
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	· Drug/disease or condition checks/alerts
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	· Drug/drug interaction or IV compatibility checks/alerts
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	· Dose range (dose, frequency, duration, cumulative dose) checks/alerts
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	· Drug/ food interaction checks/alerts
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	· Drug standardization prompts/alerts (i.e., alerts pharmacists to approved “standards” for medication use)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Simple (“one key“) order renewal entry
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Simple (“one key stroke”) order hold/discontinuation entry
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Interfaces to industry – leading automated dispensing devices
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	· Robotics/Drug Picking/Cart Fill
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	· Packaging/drug bar coding
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	· Automated dispensing devices (e.g., restricted access drug cabinets in nursing units)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	· Information/Knowledge Features
	
	
	
	
	

	Access to hospital’s care protocols (e.g., clinical protocols by disease state, service, etc.)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Access to drug monographs/drug use guidelines
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Access to patient education materials (for printing for medication counseling)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Nursing Systems
	
	
	
	
	

	· Process Features
	
	
	
	
	

	Allows interface with ADT system to autofill patient information fields (e.g., date of birth, hospital identification number)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Requires nurse identification check before allowing access to system
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Allows interface with CPOE System
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Allows interface with Pharmacy System
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Allows interface with Lab System
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Allows interface with Radiology System
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Allows interface with Hospital Finance/Cost Accounting Systems
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	“Clinical module”: allows free text for nursing notes and/or pre-defined notes based on service type (e.g., pediatrics, oncology, surgery, obstetrical care, etc.)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	“Workload module”: allows for nurse-specific generation of “to do” lists, patient assignments
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Customizability of software (update of tables versus need for hard-coded changes)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	· Medication Administration Features
	
	
	
	
	

	Calculates body surface area (BSA) based upon entered height, weight (as needed for nursing “double checks” of selected medications, e.g., chemotherapy)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Allows generation of medication administration records (usually from interface with pharmacy system and standardized hospital medication administration schedules); MAR must meet hospital and accreditation standards
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Allows viewing of key lab results without accessing separate system (i.e., do not need to exit nursing system to enter lab system to check on parameters before administering a medication)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Provides dose calculation checks (e.g., IV drip rates based on drug concentration and prescribed dose) 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Allows interface to interactive clinical rules tables for display on “to do” lists or on medication administration record, etc.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	· Drug administration protocols (e.g., prompts for pre-medication with certain medications, other administration standards)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	· Drug specific alerts (e.g., “Black box” contraindications, pregnancy/lactation warnings, geriatric use warnings)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	· Drug/lab (organ system impairment) checks/alerts
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	· Drug allergy checks/alerts
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	· Duplicate therapy checks/alerts
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	· Drug/disease or condition checks/alerts
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	· Drug/drug interaction or IV compatibility checks/alerts
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	· Dose range (dose, frequency, duration, cumulative dose) checks/alerts
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	· Drug/ food interaction checks/alerts
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	· Missed dose prompts/alerts
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Allows electronic medication administration documentation
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	· Interface with bar coded technologies (identify patient, drug, dose, route, time)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	· Allow comments regarding refused doses, administration parameters (e.g., vital signs) and PRN parameters 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	· Information/Knowledge Features
	
	
	
	
	

	Access to hospital’s care protocols (e.g., clinical protocols by disease state, service, etc.)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Access to drug monographs/drug use guidelines
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Access to “sound-alike” drug references
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Access to patient education materials (for printing for medication counseling)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Medication Dispensing Devices
	
	
	
	
	

	· Process Features
	
	
	
	
	

	Allows interface with CPOE System
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Allows interface with Pharmacy System
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Allows interface with Nursing System
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	· Medication Access Features
	
	
	
	
	

	Dispensing device is “fixed” (cannot be easily moved)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Dispensing device is “mobile” (can be easily moved)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Dispensing device allows access to only one medication at a time (e.g., as needed for narcotic control)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Dispensing device has a flexible divider system
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Dispensing device can be over-ridden without an order
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Dispensing device only allows access with an order
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Bar Code Technology Devices
	
	
	
	
	

	· Bar Coding Features
	
	
	
	
	

	Has capabilities of providing the “5 Rights” checks
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Can generate bar codes/bar coded labels
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Can be easily programmed to read bar codes
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Has easily maintainable bar code library (“bar code specimen management”)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMDROPDOWN 

	 FORMDROPDOWN 

	 FORMDROPDOWN 



*Based upon vendor description and/or (preferably) demonstration of product
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